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Appendix A: Additional Visitor Data

Birches Valley Visitor Centre — Raw Data

Month Visitor Numbers
January 9282
February 18494
March 22796
April 34186
May 29122
June 24728
July 25693
August 37123
September 26024
October 30563
November 17,071
December 17588

Total 292670

Figure A1: Birches Valley Car Parking Data

These figures just relate to the public car parking amenity and are calculated using Forestry
Commission standards. This is a multiplier of 2.1 people per car, other standards used
include 2.4 or 2.6, however this multiplier was adopted after onsite calibration work was
undertaken. These figures do not take into account any additional events which may sgew

visitor number trends.

Events which attracted uncharacteristic visitor numbers include:

e Christmas - 20,000
e« Concerts — 10,000

e Other events — 5,000
* School Visits — 12,000

Shugborough Hall Visitor Centre - Raw Data

Year Visitor Numbers
2010-2011 127,480
Events 50,000

Wildlife Trust Wolsey Centre — Raw Data

Year

Visitor Numbers

2010-2011

41,000

Marquis Drive Visitor Centre — Raw Data

Data unavailable

Museum of Cannock Chase - Raw Data

Year Visitor Numbers
2010-2011 40,646
2011-Feb 2012 38,716
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Appendix B: Breakdown of Survey Data

Survey Component 2: Frequency of Visit
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Survey Component 3: Duration of Visit

30. Shoal Hill Cocksparrow Lane Car Park =
29. Gentleshaw Common

28. Moors Gorse

27. Abrahams Valley

26. Kingsley Wood Road

25. Duffields

24. West Cannock Farm

23. Toc H Trail Car Park

22. Brindley Bottom Car Park
21. Oldacre Lane

20. Spring Slade Lodge

19. Glacial Boulder

18. Chase Vista Car Park

17. Brocton Coppice Car Park
16. The Cutting
15. Brook Lane Corner
14. Aspens Car Park
13. Hazel Slade Nature Reserve
12. Chase Road Corner
11. Whitehouse Car Park
10. Fair Oak Pools
9. Sherbrook Valley
8. Stepping Stones
7. Punchbowl Car Park
6. Commonwealth Cemetery
5. Seven Springs
4, Castle Ring
3. Milford Common
2. Birches Valley Car Park
1. Marquis Drive
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1. Marquis Drive 2. Birches Valley Car Park
140 - 1-2 Hours, 133 140
2-3 Hours, 122
120 2-3 Hours, 111 120
100 100
Up to an Hour, 87
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Half Day, 64
60 60
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Overnight, 4
Overnight, 0
0 - | 0
Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight
3. Milford Common 4, Castle Ring
60 1 200
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180
50 A
160
1-2 Hours, 138
0 1 1-2 Hours, 38 2-3 Hours, 38 140
120
30 100
Half Day, 20 80
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60
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40
10 - Full Day, 7
Half Day, 14
i 20
. Overnight, 2 Full Day, 5 Overnight, 3
04 . . | . o . - |
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5. Seven Springs

6. Commonwealth Cemetery

100 1 35
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90
30
80
J 25
70 2
Up to an Hour, 58
60 19
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15
40 A
Half Day, 30
30 7 10
20 1 Full Day, 13 4
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10 Overnight, 5
- ] :
0 T T T 0
Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight
7. Punchbowl Car Park 8. Stepping Stones
80 7 1-2 Hours, 75 45
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60 - 35 1-2 Hours, 32
30
50 1 Up to an Hour, 44 Half Day, 24
25
40
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Up to an Hour, 6
10 Full Day, 4 5 Full Day, 3
- Overnight, 0 Overnight, 0
0 - T T T 1 0 T T
Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight
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9. Sherbrook Valley 10. Fair Oak Pools
40 1-2 Hours, 37 80 1
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35 70
2-3 Hours, 30
30 60
25 50
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Half Day, 11
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| I ]
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11. Whitehouse Car Park 12. Chase Road Corner
40 25 1
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30
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15 4
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20
10
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5 -
5 Full Day, 2
Overnight, 0 Full Day, 0 Overnight, 0
0 : : I 0 ] , ,
Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight Up to an Hour 1-2 Hours 2-3 Hours Half Day Full Day Overnight
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13. Hazel Slade Nature Reserve 14. Aspens Car Park
30 70
Up to an Hour, 61
25 - Up to an Hour, 24 60 -
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15 4
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10
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5 -
Half Day, 2 10
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17. Brocton Coppice Car Park

18. Chase Vista Car Park
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21. Oldacre Lane

22. Brindley Bottom Car Park

45 20
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25, Duffields 26. Kingsley Wood Road
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29. Gentleshaw Common

30. Shoal Hill Cocksparrow Lane Car Park
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Survey Component 4: Historic Perspective
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1. Marquis Drive 2. Birches Valley Car Park
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5. Seven Springs 6. Commonwealth Cemetery
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9. Sherbrook Valley

10. Fair Oak Pools
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13. Hazel Slade Nature Reserve 14. Aspens Car Park
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17. Brocton Coppice Car Park 18. Chase Vista Car Park
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25, Duffields 26. Kingsley Wood Road
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29. Gentleshaw Common 30. Shoal Hill Cocksparrow Lane Car Park
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Survey Component 5: Transportation
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1. Marquis Drive 2. Birches Valley Car Park
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9. Sherbrook Valley 10. Fair Oak Pools
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Survey Component 6: Activities
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Survey Component 7: Temporal Dimension
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Survey Component 9: Reasons for Visit
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Survey Component 10: Preferred Locations
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Survey Component 12: Gender
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Survey Component 13: Age
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Appendix E: Survey Methodology

Introduction

This chapter draws on information from “AONB Visitor Survey Work — Notes
for Volunteers Conducting Work"” produced by the CCAONB Management
Team to guide volunteers, in 2011.

Survey Timing

Visitor surveys were comprised of two hours of sampling within the following periods:
07.30 - 10.00, 10.30 — 13.00 and 13.30-16.00. For each assigned location a survey was
conducted at each of the periods. The surveys could be carried out in a day or
throughout the week. During the Spring/Summer, Easter and Summer Holidays
survey periods an additional timeslot of 16.30 — 19.00 was required due to the
increased hours of daylight.

For each surveyed location volunteers were required to ensure that all three primary
time periods are surveyed on both a weekday and weekend. This comprised a total
of twelve hours per location. The extended surveying hours during the
Spring/Summer, Easter and Summer Holidays required a total of sixteen hours of
surveying to account for the additional survey times.

There were a total of five survey periods; these are shown in Table E1:

Table E.1: Breakdown of survey periods

No. of
Surveys

Survey Date from Date to Comments

Half term 23rd Oct — 31st Oct
Autumn / 15t October 14th March Exclude Christmas 176
Winter Survey 2010 2011 12 Hours Surveying — at both
Week and Weekend
Christmas 21st December | 3rd January 12 Hours Surveying — either 63
Survey 2010 2011 Week or Weekend
Easter 2011 " . 16 Hours Surveying — either
holiday survey 11 April Ist May Week or Weekend i
Spring / .
. June 30th 16 Hours Surveying — at both
summer 2011 May 1st 2011 2011 Week or Weekend 161
Survey
Summer .
. August 31st 16 Hours Surveying — at both
h
:Srlxl/(i;y 2011 1 A 2011 Week or Weekend 121

For the primary survey periods: Autumn/Winter, Spring/Summer and Summer
holidays, data collection was undertaken during both weekdays and weekends. The
secondary survey periods: Christmas and Easter only required one day of data
collection at either a weekday or weekend.
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Survey Activity

The visitor survey includes two main features; general counts and detailed
questionnaires. The following information was recorded on all survey sheets:

. Recorders Name;

. Date & Day of Week;

. Time Slot;

. Location and Site Number;

. Prevailing Weather Conditions.

General Site Counts

The general counts were designed to collect information on visitor numbers and
activities at the sample site.

. Counts of all visitors to the survey site;
. Classify visitors by their activity into one of the pre-designed categories;
. Basic information relating to the surveying period.

Interviews/Questionnaires

Interviewing visitors provides a greater range of data based upon standardised
responses. The questionnaire consisted of eleven questions and basic demographic
information including gender and age. Instructions to volunteer surveyors were as

follows:
. Randomly interview as many visitors as possible within the survey time period;
. Do not interview anyone under the age of 18;
. Interview only one person per group;
. Attempt to ensure a range of age and gender;
. Be polite and courteous at all times;
. The questionnaire is designed as an interview, read the questionnaire out to

the interviewee and record the relevant information including any additional
comments. Upon completion record the date, time, questionnaire number
and surveyors name;

. Question 1 records interviewee postcode information.  Attempt to record
entire postcode e.g.: ST10 4XB. If interviewee inquires as to the requirement,
explain that postcode information will allow us to look at spatial data.
Reassure them that the postcode will not allow us to trace questionnaires
back to individual properties as there are typically at least 20 or so houses per
postcode.

. Only interview a person once, but record that person on a tally sheet

Source: Cannock Chase AONB Management Team (2010)
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Additional Information

If any interviewee or member of the public requested further information regarding
the visitor survey, the surveyors were instructed to explain more about the project
and ask them to contact the AONB office for any further enquiries. Surveyors were
also provided with an information sheet to give out to any member of the public who
required further information.
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